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To Our Valued Customers:
As the world navigates the uncertainty of the COVID-19 virus, IT Concepts Inc is committed to
the continued support of your mission.
We understand that you are in the unique position of having to assist the Nation combat the crisis
while at the same time developing your own plans for virus mitigation.
With this pandemic has come a new set of challenges and we are here to assist you in maintaining
your existing business operations while meeting the new areas of support necessitated by what
the world is facing.
Our leadership team is meeting daily to continuously assess and appropriately respond to the
crisis as it evolves.
Our highest priority is of the health and safety of our ITC Family and the customers that we
support.
To date we have taken the following steps to ensure that our professionals are ready to assist as
needed:
1.) We have ensured that all staff travel (personal and work related) is reported
2.) We have ensured that any professional that has travelled to any of the Level 3 countries
as identified by the CDC will self-quarantine for 14 days
3.) We have ensured that any professional that has had any possible exposure will selfquarantined for 14 days.
4.) We are following all tele-work practices as prescribed by each customer we support
5.) We are practicing social distancing by having all corporate staff tele-work

We have in place many collaborative tools for our professionals to keep in touch with each other
as well as with our customers during social distancing.
We are working tirelessly to help everyone stay safe and healthy while continuing to honor Driven
to Deliver.
We will continue to keep you apprised of our actions as the COVID-19 situation evolves and
eventually winds down to the point we can begin to resume normal interactions.
If you have any questions, please do not hesitate to reach out via email: info@useitc.com

